
General Manager 
Winton Castle, Pencaitland, East lothian - Hospitality Events Venue & Family Home.  

 
The Jewel in the crown of Winton Estate is the Castle at the centre. This is your workplace.  
The job is to share it with paying guests – profitably.  
 
An experienced team awaits – savvy dealing with corporate and private markets, wedding couples, self-
catering and a growing sector offering outdoor activities in the wider, 2,000 acre estate. The ambition is to 
be amongst the top-flight of Scottish hospitality venues; the team approach demonstrates an understanding 
of standards in presentation and service and the need for humour, imagination and flexibility.  
 
You, the General Manager (GM) come to lead – often from behind, sometimes in front and occasionally at 
1am in the kitchen. The Castle is a family home and the owners, who live there, work supportively with the 
GM and team to develop the business which began just with the Castle and continues to progress outwards 
into the wider estate. There is therefore regular interaction with the owner, who is also the estate 
manager/factor and who is able to offer wider support from his surveying office locally in Haddington. 
 
Business development and management are primary roles. Operational experience will be taken for granted 
to plan and run events.  Your key skills will be to win the business, lead teams by example, put on a fantastic 
show for clients and manage the finances.  
 
The Job 
 
Sales & Marketing: Although there are colleagues who have sales and marketing as their main roles, the 
GM still has to roll up the sleeves to: 

• Develop and nurture existing agent and client relationships across all sectors. 

• Design & bespoke quotes in response to enquiries. 

• Stimulate and maintain awareness of Winton for events through networking, sales presentations, 
FAM trips, sales missions, exhibitions and PR. 

• Assist with the development of the marketing strategy including social media. 

• Work with industry groups such as VisitScotland to increase profile of Winton. 

• Review and develop products & services.  
 

Event Management: The Event & Operations Team covers corporate & private sales, weddings, operations 
and self-catering. If you really know what it takes to be a good GM it will come as no surprise to realise that 
especially with some part-time colleagues, standing in for them and sometimes running entire events will 
be necessary and help to keep your hand in. This covers support for:  

• Planning, resourcing, hosting and managing events. 

• Extending and developing supplier relationships. 

• Development of growing activities enterprise  

• Security of Winton Castle during and at the end of events shared with the Caretaker or others hosting 
events. 

 
Team Management: The wisdom of Solomon is occasionally called for as the go-to person in-house, able 
to offer:  

• Human Resource guidance and undertake staff appraisals  

• Close management of the Castle team to ensure efficiency, inclusion, transparency, accountability 
and quality & standards  

 
Financial Control: You’ll want to demonstrate market awareness for charging and cost control in order to: 

• Prepare, monitor and report on agreed targets, KPIs & budgets. 

• Ensure financial management, forecasting and monitoring. 

• Encourage financial accountability across the teams. 
 

General Matters  

• Ensure effective and consistent record keeping processes in line with general practice of 
transparency and traceability.  

• Health & Safety, Environmental Health, Licensing compliance 
 
Salary: Up to £38,000 depending on experience.  
 
Please send applications including CV to Audrey Stevenson at audrey@wintoncastle.co.uk. Closing date 
22nd February 2019  

mailto:audrey@wintoncastle.co.uk

